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October 5, 2025

Subject: Notice Regarding Availability of Parts and Information - Bill 29 (Consumer
Protection Act, Office de la protection du consommateur (OPC))

Sir or Madam,

In accordance with the provisions of Bill 29, which amends the Consumer Protection Act, we wish
to inform you that Meubles RD is currently unable to provide the replacement parts, tools, or
technical information required under this new regulation.

This situation arises from the fact that certain parts and information are not available from our
suppliers or manufacturers, which limits our ability to provide them in compliance with Bill 29.

However, please be assured that our customers will not receive any less service or support than
before. At Meubles RD, it is essential for us to continue delivering the same high level of service
and to offer the same quality of assistance, warranties, and after-sales support that you are
accustomed to.

Rest assured that we are closely monitoring regulatory developments and are actively working
with our partners to evaluate possible solutions, with the goal of maintaining our customers’
satisfaction.

Thank you for your trust and understanding.

Sincerely,

Management
Meubles RD
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